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AI-generated content may be incorrect.]MEDIATION AGREEMENT
this template is designed for use under R9, optional suggested 
wording is provided in italics.
Date: 
Complaint reference number:
Complaint Assessor Name:

Complainant Name: 
Respondent Name:  
‘The Parties’
Mediator Name:  
Others in attendance (and role): 

											  

The Parties acknowledge that a dispute arose regarding [summary of issue]. Both parties agree to resolve this matter through mediation. 
The agreed actions are that [summary of agreed actions to resolution].
The following penalties will apply: [e.g., temporary suspension from social activities for X weeks]. 
All agreed actions must be completed by [date]. 
Both Parties agree that the terms of this agreement and discussions during mediation will remain confidential, except where disclosure is required by law.
Record of this Mediation process will be kept securely on file for X years, after this point if there are no further complaints of a similar nature, the file will be destroyed in line with GDPR.

Complainant signature: 
Respondent signature:  
Mediator signature:  

This Agreement must signed and returned to the Mediator within 7 days of Mediation Agreement Date.
Failure to comply with any term set out in this Agreement may result in the matter being escalated within Regulation 9.
The agreement is final and cannot be appealed. 
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