[image: A logo with a red and white letter in a circle

AI-generated content may be incorrect.]CASE SUMMARY FOR MEDIATION
Created by the Complaint Assessor, for the complaint Mediator

Date: 
Complaint reference number:
The Complaint & the Complaint Report is attached for your reference

Complainant:  
Respondent:   

Key information from my perspective:   

											  



											  




Are there any non-negotiables?
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