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used to finalise the Informal Process

Date: 
Complaint Assessor:  
Complainant: 
Respondent:  

Summary of the Complaint: 

											  
											  
											  


Steps taken to discuss the matter with the parties:   
											  
										  
							  

											  
											  

Resolution: 
											  



											  




Written Warning 
A guide prepared for the Complaint Assessor to follow as appropriate. 
As Complaint Assessor for this complaint, I write to provide a written warning regarding your behaviour demonstrated on [insert date of incident]. The behaviour was perceived to be [insert description of behaviour, e.g., rude language, unsporting conduct], which is considered to be [option - a breach of the [Club/County/Bowls England Code of Conduct]. 
We have discussed the behaviour and how it impacted others. We also discussed how you can best move forward, including [insert agreed actions, e.g., maintaining respectful communication, avoiding similar conduct]. 
Option - You have already apologised to [Complainant Name], and they have confirmed that they do not wish for any further apologies. Therefore, no additional apology is requested in this warning. 
Option - The Complainant has requested a written apology, which forms a condition of this letter. If you do not provide the apology within X days, the matter will be considered unresolved and escalated under Bowls England Regulation 9 to formal mediation. 
This written warning will remain on record for 12 months from the date of this letter, in accordance with Bowls England Regulation 9. If no further complaints arise during this period, this warning will be considered spent.
If further complaints occur within this timeframe, the matter will escalate to moderate misconduct, requiring mediation.											  
 
Retention Date: 				(12 months from date of the report) 
Signed: 								Complaint Assessor 
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